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PROFESSIONAL I.T. CONSULTANTS  
COMPLETE BUSINESS SOLUTIONS PROVIDER 

 
…. Reliable solutions from reliable people 



About the Company 
 
Integra IT Solutions FZE LLC (Formerly known as E-DOCS Solutions) was established in 2002 by a team of core 
software professionals endeavoring to provide best IT solutions to the industry. The company headquartered in 
Dubai for Marketing activities and Kochi, India for Technical Activities. The credit for the same goes to the 
organization’s commitment to serve the industry in the best possible way by delivering value added services to the 
clients. In tune with the organization’s philosophy are its highly motivated employees who believe in giving their best 
in whatever project Integra IT Solutions undertake. 

 
Our Philosophy 
 
We provide robust and proven solutions to our customers by focusing on reuse of existing designs and code. This 
reuse gives our solutions greater flexibility, improved performance and faster delivery. Instead of rediscovering and 
reinventing from scratch, e-docs believes in reusing the experience of the gurus of object-oriented technology, 
which is now becoming available in extensive libraries of frameworks and design patterns.  

 
Our Mission Statement 
 
Integra IT Solutions FZE LLC is established as QUALITY SOLUTIONS PROVIDER.  Market share is our strategic objective. 
To our customers, we are dedicated to providing a fully functional, state-of-the-art software solution and any other 
related service. We pride ourselves in the level of personal service and attention given in order to help our 
customers achieve their objective. To our employees, we are dedicated in providing the best working tools 
available and ensuring that all employees are treated as partners in the organization.  Our partners are measured 
by their qualification, competence, training and rewarded on performance.  

 
Our Approach 
 
Our product name itself strategies our approach. We have to achieve the objective to helping our customers 
THRIVE.  We strive to look for patterns amongst projects, across customer requirements and within processes. 
Patterns in projects help us deliver solutions within budget; patterns in customer requirements help us understand 
business processes better; and patterns in processes help us meet project deadlines.  

 
Our Quality Process 
 
A unique blend of experience and theoretical foundation has enabled us to formulate a distinctive set of 
development processes at Integra Series. Our processes are composed of procedural descriptions, guidelines, 
checklists and forms. We continuously measure and monitor the compliance of our processes to established 
standards.  

 
Products & Services 
 
Our highly skilled team can provide you with an end-to-end solution starting from strategic planning to application 
design, development and deployment. We also provide consultancy and development services for a specific 
phase of systems development life cycle. Our experience of the latest technologies would relieve you from the 
maze of complex technology choices, and would make your transition to automation a simpler process . 

 
Customized Software Development 
 
Integra IT Solutions provide a wide range of software development services through its strong team of experienced 
developers. We have expertise in stand-alone, multi-tiered client server and web-based solutions. Our methodology 
incorporates the demands and dynamics of outsourcing for offshore software development. The development 
process includes design, coding, documentation, quality assurance and testing through proven tools that ensure 
timely and cost-effective delivery.  



 
Our Skill Set 

 Strong Team if analysts, designers and architects  
 Expertise in latest tools and methodologies 
 Capability of taking complex development projects  
 Management with both business and technology backgrounds  
 In-depth knowledge of business process 
 Ability to understand, communicate and fulfill business requirements 
 Conceptual skills that provide flexibility to target new tools and environments  

 

 
 

SSOOFFTTWWAARREE  DDEEVVEELLOOPPMMEENNTT  LLIIFFEE  CCYYCCLLEE  CCAAPPAABBIILLIITTYY  
 

 

  
DDEEVVEELLOOPPMMEENNTT  MMEETTHHOODDOOLLOOGGYY  ::  
 
OOuutt  SSttaannddaarrdd  mmeetthhooddoollooggiieess  aarree  aass  ffoolllloowwss  ::  

••    SSttrruuccttuurreedd  SSyysstteemm  AAnnaallyyssiiss  &&  DDeessiiggnn  

••    OObbjjeecctt  OOrriieenntteedd  AAnnaallyyssiiss  &&  DDeessiiggnn  
  
HHoowweevveerr,,  iiff  aannyy  ppaarrttiiccuullaarr  pprroojjeecctt  rreeqquuiirreess  uuss  ttoo  
ffoollllooww  aa  ddiiffffeerreenntt  mmeetthhooddoollooggyy,,  tthhaatt  
mmeetthhooddoollooggyy  iiss  ddeeffiinneedd  dduurriinngg  tthhee  iinniittiiaall  
ppllaannnniinngg  ssttaaggee  aanndd  aaddoopptteedd  aass  aa  ssttaannddaarrdd  
mmeetthhooddoollooggyy  ffoorr  tthhaatt  pprroojjeecctt..  
  

BBaacckkeedd  bbyy  PPrrooffeessssiioonnaallss……  

 As a E-Docs Customer  you  can expect : 
 Our full commitment on the project , from start to finish. 
 Time-bound project execution and completion. 
 Complete confidentiality and data security . 
 Online support . 
 Complete product customization. 
 On-Site Training and support. 
 Warranties. 
 Annual maintenance services. 

  
SSQQLL  SSeerrvveerr  ,,  MMyySSQQLL  

OOrraaccllee  ,,SSyybbaassee  
AAcccceessss  

MMSSDDEE  ,,  CCEE  

  
VViissuuaall  SSttuuddiioo..NNeett  

AASSPP..NNEETT,,  JJaavvaaSSccrriipptt,,  CCGGII  ,,  BBoooottssttrraapp  ,,  AAnnjjuullaarr  
HHTTMMLL  ,,  PPHHPP  ,,  OOrraaccllee  DDeevveellooppeerr  

VViissuuaall  SSttuuddiioo  
JJaavvaa  ,,  CCEE  SSDDKK  ,,  PPyytthhoonn  

  
CClliieenntt  //  SSeerrvveerr  

NN--ttiieerr  ddeevveellooppmmeenntt  
WWeebb  BBaasseedd  DDeevv..  
EE--CCoommmmeerrccee  //  

EE--BBuussiinneessss  AApppplliiccaattiioonnss  
DDeevviiccee  PPrrooggrraammmmiinngg  

DDeevveellooppmmeenntt  TToooollss  

AApppplliiccaattiioonn  AArreeaass  

DDaattaabbaasseess  



                            
ERP Modules 

Financials 
Inventory  
Production 
Job Costing  
Hire Management 
Human Resources 
Personal Payroll 
Fixed Assets 
Fleet Management 
Point of Sale Solutions (Normal & Touch Screen Based) 
Order Processing  
Intending  
Warehousing  
Logistics 

Process Control 
Courier Management  

Freight Forwarding  
CRM  
SFA 

Container Management 
Facility Management Solutions 

Real Estate  
Construction & Property Management 

Project Management 
Attendance Solutions 

Printing Press Solutions 
3rd Party Manpower Companies Solutions 

Pocket PC Applications 
Some of Our Specialization Areas : 

  
EDMS WORKFLOW 

 

 
 

 
WAREHOUSING Sales Force Automation 

  
Enterprise Courier Management Systems Project Management 



Some of Our Clients :  
 

  

  

 
 

 
 

 

 

 

 
 

 

 

 
  

 

 
 

 

 

  

 

 

 



Contact Us  :  www.integraontrack.com 

 
 
 
Head Office  
 
Integra IT Solutions FZE LLC 
(Formerly E-DOCS SOLUTIONS & COMPUTER CONSULTANTS) 
Business Center, Sharjah Publishing City Free Zone ,  
P O Box 73111 , Sharjah , UAE  
Tel : +971 6 530 7010 
Cell: +971 55 2220975 
Email : praseethkrishnan@integraitsolutions.net 
web : www.edocs-itsolutions.com 
          www.integraontrack.com 
          
 


